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THE MUSICAL INSTRUMENT MEGASTORE™

PREFERRED SERVICE PLAN

Service Contract Administrator/Obligor:
Warrantech Consumer Product Services, Inc. (WCPS)
P.O. Box 1189 Bedford, TX 76095
Telephone: (888)-427-7676

CONGRATULATIONS

You have just made a smart consumer decision to protect yourself from the future cost
of repairing your new product by purchasing a WCPS Preferred Service Plan (the “Plan”).
This Plan is an agreement between the Administrator/Obligor, Warrantech Consumer
Product Services, Inc. (WCPS), 350 Bedford Street, Suite 203, Stamford, CT 06901,
and you, the purchaser. However, if you are a resident of, Alaska, Arkansas, Maine,
Missouri or New Jersey, this Plan is an agreement between the Obligor/Provider
of this Plan, the retailer, and you, the purchaser.

In addition to the security offered by dealing with a leader in the industry, the obligations
assumed under the terms of this Plan are fully insured by an insurance carrier rated
“Excellent” by A.M. Best.

Please keep this document in a safe place along with the sales receipt you received when
you purchased your product. It will serve as a valuable reference guide and will help you
determine what is covered by the Plan. As the Administrator, WCPS will assist you in
understanding your warranty and Plan benefits from the day you purchase your Plan.

PRODUCT ELIGIBILITY

The protection offered under this Plan is among the most dependable and comprehensive
available, offering coverage above and beyond that offered by the manufacturer.
This Plan covers products purchased as new and manufactured for use in the United States,
which at the time of purchase included a manufacturer's original written warranty
valid in the United States. In order to be eligible for a Plan, the manufacturer's original written
warranty must provide at least 90 days parts and labor coverage. This Plan covers all
mechanical and electrical failures that would normally be covered by the original
manufacturer’s written warranty, unless otherwise stated in the Exclusions from Coverage
section of this document. Coverage only applies to products used non-commercially, but
products used professionally by DJ's and professional musicians will be covered. Equipment
or instruments that will be used for the purpose of rental, will be deemed commercial use and
not covered by the plan. Accessories andfor add-on options purchased separately and not
essential to the basic function of the covered product are not eligible for coverage.
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